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Members of the Health & Well-being Partnership are requested to endorse the 
proposal attached at the appendix to this report for a Southampton Patient & 
Citizen Empowerment (SP&CE) Forum in order to: 
 

1. integrate partners’ local patient and public involvement systems 
 
2. promote the personalisation and the community empowerment agenda 

 
3. scope, commission, undertake and analyse local social surveys 

 
4. strengthen communications links between and across partner 

organisations and with other strategic partnerships 
 
Membership of this forum and supporting officer-led task groups has been 
proposed and these will be accountable to the Health & well-being 
Partnership. Members of the Partnership are asked to propose one if its 
members as a chair of this forum. 
 
This proposal has been worked up between the City Council and the PCT’s 
Head of Patient & Public Involvement (PPI). 
 
A first key action for the SP&CE Forum will be to promote and market the 
newly adopted Health & Well-being Strategic Plan in line with the 
Southampton Partnership brand. 
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Appendix  
 
Southampton Patient & Citizen Empowerment (SP&CE) Forum 
 
With moves towards personalisation of health and social care budgets and a desire 
for greater public involvement in commissioning processes (including needs 
assessment) and governance arrangements, a need has been identified locally for 
improved co-ordination and facilitation of an increasing number of related citizen 
empowerment initiatives. 
 
With this in mind a Southampton Patient & Citizen Empowerment Forum is proposed; 
this will provide a single identity and focus for the public-facing activities of all 
members of the Health & Well-being Partnership. 
 

1. Name: Southampton Patient & Citizen Empowerment Forum  
 

 

2. Accountable to: Southampton Health & Well-being Partnership  
 

 

3. Chair: tbd 
 

4. Forum  
Convenor: 

SCC Health & Well-being Strategy Manager 

5. 
 

Business Support: tbd 

6. Meeting 
Frequency: 

quarterly 
 

 

7. Review Date September 2010 
 

 

8. Officer-led 
Supporting Task 
Groups: 

1. Patient, Public and Social Services User 
Involvement Co-ordination Group 

 
2. Joint Communications Group 
 
3. Joint Social Survey Group 
 
4. Community Empowerment Group 
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9. Key Objectives Integrating Local  Patient & Public Involvement 
Systems 
� promoting community involvement in NHS 

Foundation Trust governance (Hampshire 
Partnership Trust and Southampton University 
Hospitals Trust) 

� enhancing NHS patient and public involvement 
� acting as a reference group for Southampton’s 

Local Involvement Network (S-LINk) and the 
performance of its host organisation 

� linking with the City Council’s Overview and 
Scrutiny Management Committee  

� harmonising local complaints systems for NHS and 
social services 

 
Promoting Personalisation and Community 
Empowerment 
� promoting the government’s community 

empowerment agenda (e.g. the Duty to Involve) in 
relation to publicly funded health and social care 
services 

� strengthening the community and voluntary sector’s 
capacity in terms of its wider advocacy role and 
promotion of volunteering 

� supporting action on the LAA targets relating to 
individual budgets and self-directed care 

� encouraging the extension of personalisation 
initiatives in the health service 

 
Undertaking Social Survey and Analysis 
� analysing  ‘place survey’ data included in the 

national indicator set which have a strong bearing 
on health and well-being or where NHS and social 
care agencies can make a significant contribution 

� taking forward shared approaches to social 
marketing 

� scoping proposals for local surveys to assist with 
the joint strategic needs assessment 

 
Strengthening Communications 
� developing joint approaches to publications 
� co-ordinating input to the Southampton Partnership 

web pages and ensuring links with other key 
websites 

� compiling a local directory of services and contacts 
(a Rough Guide to Health & Well-being?) 

� maximising the Health & Well-being Partnership’s 
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presence at key community events  

 

10. Core Membership: NHS: 
� SCPCT Provider Arm Chair  
� SCPCT PPI Lead 
� HPT Trust Chair 
� HPT PPI Lead 
� SUHT Trust Chair 
� SUHT PPI lead 
 
SCC: 
� Chair of Overview & Scrutiny Management 

Committee 
� Chair of Healthy City Scrutiny Panel 
� Health & Well-being Strategy Manager 
� Putting People First Programme Manager 
� Active Communities Team Manager 
� Stronger Communities Team Manager 
 
Community/ Voluntary Sector: 
� SVS health lead 
� 3 x Southampton LINk representatives 
� HAP UK LINk Officer 

 
Academic Sector: 
� University of Southampton representative 
� Solent University representative 
 
 

 


